Frequently Asked Organization Questions
about FOOD 4 LESS & FOODS CO Community Rewards

Question: Can | enroll my Fuel Rewards Card with my organization?

Answer: Yes, we prefer that you register your Fuel Rewards Card and link it to your
organization.

Question: Can | give to more than one organization at a time?

Answer: Only one organization can be contributed to at a time. However, if you choose to give
to two organizations, please change your NPO designation after 6 months and then you can
give to one organization for six months and the other for six months.

Question: After | enroll my Rewards Card and link it to my organization, how long before my
purchases start counting towards the donation?

Answer: Your purchases will begin counting for your designated organization within 72 hours of
signing up your card online.

Question: How do | change my card to contribute to a different organization?

Answer: Just go online at www.food4less.com or www.foodsco.net, click on Sign In, enter your
email address and password, click on Your Name, click on Edit Community Contributions then
complete the information with your new organization number.

Question: How do | know my card is registered?

Answer: After you successfully register your card online, you will see your organization
information on your profile page. Also, just look on your receipt and you will see ‘At your
Request, Food 4 Less is donating to your organization name’ within 7 business days of online
registration.

Question: Can the Organization Coordinator register Club Cards for everyone in the group?

Answer: No. Due to our secured website format, each individual person must register his or her
own card.

Question: Privacy is important to me. What information will you share with the organizations?

Answer: Due to our privacy policy your information will not be shared with anyone. Please read
our Privacy Policy online at www.food4less.com or www.foodsco.net.

Question: Does everything in my shopping cart count towards my donation to my organization?

Answer: Supporters can earn donations on almost everything, every time they shop! However,
there are specific items that cannot be included such as purchases of alcohol, tobacco,
pharmacy, postage stamps, gift cards, gift certificates, lottery and promotional tickets, fluid milk
and milk products, fuel, CRV and Sales Tax.



